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ANNEX 1

Older People’s Needs Assessment with Particular Reference 
to Minority Ethnic Groups – Scrutiny Review
Response by Executive  Member for Community Care & Health

Review Recommendation
Executive  Member Response



R1) Refresh S&HC’s strategy for disseminating information, including cross referencing this to Oxfordshire County Council’s corporate communications policy, so that a clear direction is set out for the improvements they would like to see in the Directorate’s marketing of its services.

R2) Strengthen the Comprehensive Equality Policy so that it requires Guidance to be issued to all managers that all information put into the public domain has its title translated on the front cover along with the explanations for how to obtain any necessary translations on the back cover.

R3) Closely monitor usage of the Interpretation Service to satisfy itself that training needs arising from the change in provider are being met, and to explore ways to make interpretation services more readily available to the voluntary sector.  This is so that the Council can be sure the externalisation is actually benefiting the end user of social care and health services.

R4) Provide each GP surgery’s Practice Manager with a handbook and raise the profile within the NHS of the Customer Service Unit’s single point of contact telephone number, so that the level of knowledge amongst GPs and surgery staff of how best to ‘get into the S&HC system’ is increased, and GPs are encouraged to think about the welfare of their patients and to accept responsibility for signposting people with care needs appropriately.

R5) Enhance S&HC’s presence on the website by ensuring that all appropriate leaflets are available electronically, and that an easy to use referral guide is produced and updated to help steer users, and particularly health professionals, around the complexities of assessment procedures.

R6) Explore a better general approach for reaching out to minority ethnic communities through the production of a much broader, multi-faceted strategy rather than relying exclusively on Community Development workers.

R7) Whilst acknowledging the work already undertaken by Oxford City Council, encourage the district councils, particularly Cherwell District Council, to establish dedicated BME Community/ Resource Centres in their areas; and to request the Executive to bear in mind that this has a relevance to the County Council’s Prevention and Day Services Strategy for Older People.

R8) Review current contracts for the provision of older people’s services to ensure they comply with Racial Equality Scheme and take any remedial steps necessary to address issues identified, and ensure full compliance for future contracts.

R9) Increase the recruitment of care workers from minority ethnic groups and to replicate in Oxfordshire strategies that councils in other parts of the country have found successful.  This could include asking officers to encourage job applicants to declare their ethnicity as part of the equal opportunity monitoring process, which would enable the Council to assess whether they were reflecting community diversity.  Employment data shows a significant percentage of ‘non-declared’ (11%) which hampered analysis.

R10) Produce an annual ‘audit of change’ statement to be communicated amongst community organisations transparently outlining what has been done in the preceding 12 months to improve access to services for minority ethnic groups.

R11)
Ask Social & Health Care to set more ambitious targets in 2005-06 for the relevant Performance Assessment Framework indicators (E47 & E48), so as to achieve further improvements in the proportion of people from minority ethnic groups accessing services.


Agreed

Partially agreed, but concerns about cost and practicality - ask officers to investigate further

Partially agreed, but concerns about cost -  ask 

officers to investigate further

Agreed in principle – ask the Health Overview & Scrutiny Committee to consider and encourage action, if deemed appropriate

Agreed – already under development

Agreed

Agreed (noting potential for using family centres for this purpose identified)

Agreed

Concerns about practicality - ask Head of Human Resources to investigate further

Agreed within the context of an annual statement of achievements.  This could be reported in the County Newsletter and reproduced in a form suitable for issue to various communities

Agreed subject to deletion of the words “for the relevant … E47 & E48)”
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