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ANNEX 5

Mobile Library Service
Criteria for Mobile Library Stops
For stops at which fewer than 50 items are issued the length of stop will be determined by the number of people using the service.
2-4 users
10 minutes
5-7 users
15 minutes
8-10 users
20 minutes
Where 50 items or more are issued the length of stop will be determined by the following formula:

Up to 100 items issued

3 minutes per 5 issues; therefore 25 items per 15 minutes.
This allows time for use of the passenger lift and computer terminals.
50 items
30 minutes
75 items
45 minutes
100 items
60 minutes
Where more than 100 items are issued a weekly stop should be investigated.
If a weekly stop is not deemed necessary then:

Add 5 minutes per 10 issues



110 items
65 minutes




120 items
70 minutes




130 items
75 minutes




140 items
80 minutes

up to




150 items
90 minutes

Weekly stops:
Issues of more than 5200 items per annum or:
Areas identified in BV review for improved library service
Evening stops:
Evidence of significant use by family groups or:
Areas identified in BV review for improved library service

Services to Elderly People
Community Services Mobile Library:

The length of stop to be calculated on the number of people living in the establishment.

1 minute per resident plus 10 minutes with a minimum stop of 20 minutes.
Extra time will be allowed where there are 5 or more housebound users and calculated based on the particular needs of those users.

Distance between stops:

No rural stops within 2km of a static library.

No rural stop within 1 km of another.
No urban stops within 1km of a static library.
No urban stop with 500 metres of another.

Urban means: Oxford City; Abingdon; Banbury; Didcot; Bicester; Witney.

Where the stop is not a Community Services Mobile stop, special conditions exist where the stop is designated as one particularly for elderly people.

Exceptions will be made where there are distinct communities, where natural barriers are in place (busy roads, steep hills, rivers with no bridge etc.) and in areas identified as having low scores in the index of Multiple Deprivation.

Monitoring and evaluation:

These criteria will be evaluated after six months and annually thereafter.

Average issue figures and visitor numbers for each stop will be reviewed quarterly.

Procedure for withdrawal of stops:

Where there is no use of the service for 3 consecutive visits, the Mobile Library Services Manager will be alerted and the local Parish Council will be consulted and the local County Councillor informed where appropriate.  Where there is no use of the service for 5 consecutive visits, the service will be withdrawn and the local County Councillor, Parish & Town Councils informed.

For weekly stops, where there is decline of use below the agreed criteria for 5 consecutive visits, consideration will be given to reducing the service to fortnightly.

Application for new stops:

Priority will be given to those places deemed to be areas of greater social deprivation based on the Government figures in force at the time of application.  Where timetables allow, new stops will come into operation eight weeks after agreement to provide the service has been reached.  This will allow enough time for the planning and publication of a new timetable and for other users to be informed of any changes.

LC_OCT0703R08.doc
LC_OCT0703R08.doc

