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ANNEX 4

Mobile Library Service Charter 

The Mobile Library Service aims to provide the people of Oxfordshire with a regular, reliable and sustainable service, targeted at those who are unable to get to a static library.  We will achieve this by the constant monitoring and review of services including stopping places and times as well as striving to keep the standards of stock and service at the highest possible levels.

1. Accountability.
We will involve users and non-users of the service along with Mobile Library Staff in monitoring its purpose and direction.  We will provide systems for comments and complaints to be addressed within the terms of County Council policy.

2. Criteria for stops.
We will produce and publish an updated standard for providing mobile library stops which will be subject to constant review.  Our processes will be robust and open.  We will seek to respond quickly to changes in population and demand, to provide services where they are most needed.

3. Timetables.
We will publish the mobile library timetables on the internet and update them immediately as any changes come into operation.  The web site can be accessed at http://www.oxfordshire.gov.uk.  Printed versions of timetables will be available through individual mobile libraries and at branch libraries throughout the County.

4. Services
We will work closely with Senior & Community Librarians to provide stock that is relevant to the service and keep it in good condition.  We will monitor levels of stock provision to ensure that users have access to materials that meet their needs.  The services provided will act as a gateway to the whole of the resources of the library service, made available through electronic catalogues and the reservation service.

5. Physical Access.
We will provide aid for those who require it in accessing services, either through the provision of passenger lifts and kneeling suspension on our vehicles or through home visits for those who cannot get to the library.

6. Staff.
We will provide trained staff in sufficient numbers to deliver effective services.  We will seek and encourage the involvement of Mobile Library Staff in all aspects of our monitoring and review processes.

7. Publicity.
We will attempt to secure continuity of the service to the communities we seek to serve, by actively promoting it within those communities and outside to try to ensure that enough people use the service to continue to make it viable.

8. Working with the County Council.
We will work closely with colleagues within the library service as well as with those from other directorates, agencies and organisations to promote and secure joined up policies that ensure the effectiveness and focus of the service.
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