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	Stage of Journey
	 Numbers
	Conversion Rate

	1     
	Engages: Day 1                        


	1250
	/

	   2
          Engages: Still involved at 4 weeks

	    720
	60%

	
     3
	          
Begins to make changes                430


	      60%



	
        4          Has made key changes



	390
	    90%

	          5
	
	Sustains changes for up to 12 months


	     350
	90%
 


APPENDIX 4

Customer Journey Funnel: per year
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