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Appendix 2:  Levels of Housing-Related Support  

The maximum amount of Supporting People funding for a service will generally be £360 per service user per week in Oxfordshire.

The table below is not intended to

· apply to services such as community alarms and home improvement agencies which are commissioned in a different way from most other housing-related support services. 

· include the support hours worked by staff employed to work at night, nor the cost of those hours.  It is the additional cost of these hours which is generally likely to require funding above £250 per service user per week up to £360 per service user per week.

Level
Comments about level of support needs of service users


Average staff support hours per service user per week
Typical funding per unit per week

Low
People who manage most housing-related tasks independently but need support in a few areas e.g. with financial issues and social isolation. Unlikely to need out-of-hours support.


Up to 2 hours per week
Up to £60

Medium
People who need support with several housing-related tasks on a regular basis and need one or two support contacts a week. They may need to access out-of-hours support on an occasional basis.


Between 2 and 5 hours per week
Up to £120

High
People who need support with housing-related tasks several times a week or on a daily basis. They may require support with multiple issues and there may be an overlap with care which should be funded from another source. 

They are likely to need access to 24-hour support. They may need more intensive support for a limited time during periods of crisis.


Between 5 and 10 hours per week
Up to £250

People with Learning Disabilities

Services for people with learning disabilities often involve large amounts of time spent reminding or supervising service users, and for these services the following bands are more appropriate:

· Low – up to 5 hours per week/up to £100

· Medium – up to 10 hours per week/up to £200

· High – up to 15 hours per week/up to £300

Direct contact with service users

The following proportions of the support hours commissioned using Supporting People Grant should be generally devoted to direct contact between staff and service users:

· Floating/visiting support – 50%

· On site support – 55%

The difference above is intended to reflect time which members of staff are likely to spend travelling between one service user and another.

Night Cover

Some services use Supporting People Grant to employ staff who either:

· Sleep on the premises to be available during the night if required, or

· Remain awake throughout the night.

The cost of this level of staffing will depend primarily on the number of service users living in the building as rates of pay will be broadly similar regardless of the size of project.

Supporting People funding will be limited to:

· Sleep-in cover - £30 per night

· On call element - £15 per night

· Staff awake throughout the night – normal benchmark hourly rates. 
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