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Appendix 1 - Tasks Table

This table shows which sorts of activities will be eligible for Supporting People funding and which will not.

It does not mean all Supporting People service providers will carry out all the support activities listed: the sorts of housing-related support expected of each service provider will be listed in the contract and made known to service users and potential service users.

The following table distinguishes when activities in the middle column may be eligible as ancillary and when they may not:

Ancillary
Not Eligible

Occasional
Regular

For particular service users
For all service users

For a limited time
Consistent

Maximum of 20% of support hours
More than 20% of support hours

There is no linear connection of tasks across the rows in most cases.

Activities always eligible for Supporting People Grant, if part of a package of support for an eligible user
Activities eligible for Supporting People Grant, if provided as ancillary to housing-related support
Activities never eligible for Supporting People Grant – national requirement unless stated otherwise

Assessment of service users to decide their eligibility for a housing-related support service
Emotional support
Providing advice and support on an ad-hoc basis without a formal support plan 

Advice on how to manage in independent accommodation, including budgeting and catering 
Assistance with domestic tasks
Cost of food 

Liaison with other agencies in relation to service users welfare to facilitate them receiving necessary services
Accompanying service users to medical appointments
Cost of vehicle and fuel for transporting clients

Prompting to take medication 
The storage and distribution of prescribed medication
Administration of prescribed medication on a regular basis

Advice and assistance in relation to fulfilling licence/tenancy/mortgage conditions 
Advice/encouragement to service users in relation to carrying out personal care tasks for themselves 
Services provided for the  wellbeing of children under the age of 16

Assistance to claim appropriate benefits and maximise their income – excluding Housing Benefit in accommodation-based services
Monitoring service users health
Personal care – both those tasks which involve direct touching and those that could be seen as intrusive (e.g. supervised bathing)

Assistance to resolve or prevent housing debts or other debts that affect ability to pay for housing 
Advocacy with health professionals over medication and related issues
Specialist counselling aimed at behavioural change e.g. counselling for alcohol addiction or substance misuse problems

Advice and assistance to service users in relation to the safety and security of their accommodation
Childcare in order, for example, for a service user to take part in a support session
Closed circuit television systems and/or uniformed security guards – unless for the direct support of service users

Advice and assistance to service users in relation to organising repairs or improvements to their home
Staff time spent in relation to handyperson and decorating services, and gardening
Cost of materials for handyperson and decorating services and gardening 

Assistance to service users in order to help them to overcome social isolation in their accommodation
Advice and assistance in relation to maintaining relationships
Collection of and accounting for rent – including assistance with Housing Benefit in accommodation-based services

Support and advice to service users on how to deal with alcohol or substance misuse problems
Support in taking up educational opportunities
Building works (other than advice in obtaining grants)

Mediation in service users’ neighbour disputes
Mediation between service users and their family
Supervision of court orders

Advice on connection to utilities
Shopping for service users or collection of pension
Domiciliary and Home Care

Advice to service users on how to use equipment in their own homes
Staff time involved in transporting service users
Provision of equipment

Provision of community alarm service
Support in taking up employment opportunities


Advice and assistance to enable service users to move to more appropriate accommodation
Cleaning of a person’s room and/or windows  


Provision of information on community facilities and services available
Staff time involved in or active help in preparing meals
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