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Oxfordshire Supporting People Commissioning Body

Strategic Review of Community Alarm Services

Table and Report of Sp Funded Community Alarm Services 

This table shows the services available in each district along with primary client-group, number of units in each service and type of service:

Provider Name
Service ID
Capacity
Primary client Group
District

Oxford City Council
656
321
Older People with Support needs
Oxford City 

Cottsway Housing Association 
693
281
Older People with support needs
West Oxfordshire 

The Vale Housing Association
735
184
Older People with support needs
Vale of White Horse 

Charter Community Housing 
827
84
Older People with support needs
Cherwell 

There follows a summary of each of the services in the above table:

Oxford City Council Call Centre has a call centre situated in Oxford, they provide all types of levels of community alarm service throughout the city to private service users. They have assistive lifting equipment and staff trained to use it. They provide approximately 1,500 units in total, they charge £2.78 a week for a level 1 service and £5.57 for a level 2 service, private clients have a choice of what level of service they receive and can change from one level to another for short periods, they charge an installation fee of £10 for private clients. The Oxford City Call Centre also provides call centre service for other Providers of Community Alarms services in Oxfordshire, they are not ASAP accredited but are working towards it. Feedback from service users and key stakeholders is they provide a good service. The Oxford City Call Centre works with Thames Valley police to provide community alarms service to help prevent Domestic Violence. The age range of people receiving an alarm service from them is 49 and under 6.6%, 50 – 59 4.4%, 60 – 69 8.5%, 70 – 79 19.0% 80 – 89 42% and 90 over 19.5%. At present they only provide a Level 2 visiting response service for Supporting People funded community alarm services ID 656; although they do have the capacity to provide any level of service required. They have a waiting list for SP funded services of 53 people (these people are currently receiving services not funded by SP).

Cottsway Housing Association has some hardwired alarms, some dispersed alarms and use the Oxford Call centre. At present they provide a level 1 alarm only service to 281 SP funded units. There is very little information about this service available as at the time of writing this report the Provider Questionnaire was unavailable. The representative from Cottsway attending the review group meetings indicated that they may be able to develop available scheme staff and it is understood that Cottsway are in the process of developing a plan for their Community Alarm services.

The Vale Housing Association provides Level 1 and Level 2 community alarm services. They use the Attendo Call Centre. They have assistive lifting equipment and staff trained to use it, all staff are issued with hand held technology to track there whereabouts and give access to service user records, and they will provide double cover when necessary. They provide dispersed alarms to private service users approximately 544 in total; they provide alarms to their own Housing Association tenants. For level 1 and level 2 Vale charge £2.70 and £4.00 a week respectively for their own Housing Association tenants. For Non-tenants they charge for level 1 and level 2 a £15 installation fee and £3.25 and £4.88 per week respectively, for the level 2 services they will also provide a key safe free of charge for use by Vale visiting response Scheme Managers. The cost of providing key safes for Social and Health Care, the Ambulance Service or the service user/ family is £40.00. The age range of people they supply service to is 40 and under 0.5%, 41 – 59 4.5% and 60 and over 95%. The Vale Housing Association provides 281 SP funded services.

Charter Community Housing has only recently some 18 month or so ago acquired their housing stock from Cherwell District Council. Charter provide Level 1 SP community alarm services but are in the process of developing a plan for their Community Alarm Services and in which they aim to supply a Level 2 visiting response service and to market this to people other than those in their own housing stock, so far they have not fixed a price for this new service level.  Oxford City Control Centre provides the call centre service. Charter Community Housing has dispersed alarms and provides them to non funded as well as SP funded service users. They have now acquired assistive lifting equipment and are putting in place plans to utilise these. The Provider Questionnaire has not been received at the time of writing this report. The SP funded service ID 827 Originally appeared to be providing 231 units but after identify Community Alarm services and transfer over Sheltered Housing and other housing units of alarms and the reassignment of SH units the number of people receiving SP funded Community Alarm services is approximately 84. 
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