Aspirations for Passenger Rail Service Developments

Annex 2 Part C – General Aspirations

Ref:
C/30/GENL

Title:
Public Transport Displays and Information

Train operators should make it easier for the public to obtain travel information. They should contribute to public transport displays and provide timetable, and possibly, fares information to recognised information outlets in villages and town centres.

Parish Support: Little Tew; Woodstock

Recommended Change(s): NONE 



Likelihood of Progress 03/04:

HIGH
Staff Resource 03/04:

MEDIUM
OCC Financial Impact:

LOW
Recommended Priority for work 03/04:

HIGH

Ref:
C/31/GENL

Title:
Dealing with Timetable Consultations

Since rail privatisation, train operators have sought to develop their timetable to provide higher frequency services at key stations and, in more and more cases are bidding to run trains on increasingly congested infrastructure. The SRA's ongoing capacity utilisation studies will look at maximising use of the existing infrastructure, and it seems likely that major changes to the timetable will be necessary to relieve congestion and create additional capacity without the need for major investment. In some cases, this may actually result in a reduction of service at some smaller stations

Parish Support: NONE

Recommended Change(s): Officers will respond only insofar  as is necessary to maintain existing levels of service plus press for any aspirations identified as being a MEDIUM or HIGH priority.



Likelihood of Progress 03/04:

HIGH
Staff Resource 03/04:

MEDIUM
OCC Financial Impact:

LOW
Recommended Priority

for work 03/04:

MEDIUM

Ref:
C/32/GENL

Title:
Dealing with General Consultations

Parish Support: NONE

Recommended Change(s): Officers will respond in line with the aspirations arising from this report and only to consultations with specific Oxfordshire content, and not those that cover general national policy.



Likelihood of Progress 03/04:

HIGH
Staff Resource 03/04:

MEDIUM
OCC Financial Impact:

LOW
Recommended Priority for work 03/04:

MEDIUM

Ref:
C/33/INTG

Title:
Access to Rail Stations by Bus

These should run through the day, but need effective “on-rail” publicity for all relevant operators. At the station, they need to be well-signed, with a prime location and good waiting facilities on the station forecourt. Simple and effective integrated ticketing with all relevant operators and a clear commitment to ensure connections are maintained, or alternative arrangements made, in the event of late running. 

Parish Support: Brightwell-cum-Sotwell; Burford; Thame Town Council; Wallingford 

Recommended Change(s): NONE 



Likelihood of Progress 03/04:

MEDIUM
Staff Resource 03/04:

MEDIUM
OCC Financial Impact:

MEDIUM
Recommended Priority

for work 03/04:

MEDIUM

Ref:
C/34/SERV

Title:
M40 Rail Forum

The County Council belongs to the M40 Rail Forum – an organisation that has brought together local authorities, regular rail users and service providers with a view to promoting improved rail services and co-ordination. The Forum focuses on the wider M40 corridor, is not train operator specific, and takes a more strategic view. The Forum recently sent a delegation to meet senior managers at the SRA to discuss the proposed capacity and performance problems in the area.

Parish Support: NONE

Recommended Change(s): NONE 



Likelihood of Progress 03/04:

HIGH
Staff Resource 03/04:

MEDIUM
OCC Financial Impact:

LOW
Recommended Priority

for work 03/04:

LOW

Ref:
C/35/SERV

Title:
Service Levels

In the past the County Council had sought a commitment that operators would continue all services to all Oxfordshire stations, at least at the current frequency. It is worth noting that current franchise agreements would allow most services to operate at a lower frequency than they do, if operators chose. 

Parish Support: NONE

Recommended Change(s): In the light of the evolving SRA capacity utilisation strategies it may be that, in some cases, services are altered to generate additional capacity and improvements in performance. It is recommended that officers insist that the SRA and train operators consult on any proposal that may involve a reduction in service.


Likelihood of Progress 03/04:

MEDIUM
Staff Resource 03/04:

MEDIUM
OCC Financial Impact:

LOW
Recommended Priority

for work 03/04:

HIGH

Ref:
C/36/SERV

Title:
Timetable Structure

Commitment to maintain a stable timetable wherever possible, including the calling patterns of particular trains at smaller stations, especially where the frequency of service is less than hourly. Where possible trains should also depart on a regular clockface at the same time past each hour.

Parish Support: Chinnor

Recommended Change(s): NONE



Likelihood of Progress 03/04:

MEDIUM
Staff Resource 03/04:

MEDIUM
OCC Financial Impact:

LOW
Recommended Priority

for work 03/04:

HIGH

Ref:
C/37/SERV

Title:
Provide extra capacity for special events

The rail industry should be able to provide extra trains and track capacity for special events and cater for unexpected growth.

Parish Support: NONE

Recommended Change(s): NONE 



Likelihood of Progress 03/04:

LOW
Staff Resource

03/04:

LOW
OCC Financial

Impact:

LOW
Recommended Priority

for work 03/04:

LOW

Ref:
C/38/SERV

Title:
Staff presence on all evening trains

Parish Support: Brightwell-cum-Sotwell

Recommended Change(s): NONE 



Likelihood of Progress 03/04:

LOW
Staff Resource 03/04:

LOW
OCC Financial Impact:

LOW
Recommended Priority

for work 03/04:

MEDIUM

Ref:
C/39/SERV

Title:
Better provision for cycles on trains

The Council feels that all train operators ought to adopt a consistent policy on the carriage of cycles on trains, and ensure that these are readily available to the public. Secure cycle racks on board trains should also be considered.

Parish Support: Combe; Longcot; Charlton on Otmoor

Recommended Change(s): NONE 



Likelihood of Progress 03/04:

MEDIUM
Staff Resource 03/04:

MEDIUM
OCC Financial Impact:

LOW
Recommended Priority for work 03/04:

MEDIUM

Ref:
C/40/SERV

Title:
Retention of Oxford to Bristol service

The service provides an important link from Oxfordshire to the south west and is the main direct service between Didcot and Bristol since First Great Western ceased to stop at Didcot with their Paddington to Bristol trains. The service also forms the core service of the East West Rail proposal.

A minimum service level of 8 trains per weekday has been agreed with Thames Trains and First Great Western, who jointly operate the service at the present time. I understand that the SRA will require the successful bidder for the 'Greater Western’ franchise to operate the service at the same level. The reliability of the service also needs to be improved.

Parish Support: Longcot; Upton; Wheatley

Recommended Change(s): NONE 



Likelihood of Progress 03/04:

HIGH
Staff Resource 03/04:

LOW
OCC Financial Impact:

LOW
Recommended Priority

for work 03/04:

HIGH

Ref:
C/41/SERV

Title:
Virgin Trains services between Oxford and Birmingham

In September 2002, Virgin Trains launched their new timetable with greatly enhanced levels of service between Oxford and the south coast, Midlands, the north west, north east and Scotland. There is now a half-hourly service from Oxford to Birmingham and Reading. The original Virgin aspiration was to operate three trains each hour, although a lack of capacity meant that this was not achievable, and this resulted in the withdrawal of Virgin Trains from Didcot.

Parish Support: NONE

Recommended Change(s): Members are invited to consider the County Council priorities for the enhancement of Virgin Trains services from Oxford.

Enhance Virgin Trains services from two to three trains each hour

Likelihood of Progress 03/04:

LOW
Staff Resource 03/04:

LOW
OCC Financial Impact:

LOW
Recommended Priority

for work 03/04:

MEDIUM

Ref:
C/42/SERV

Title:
Train Services between London and Oxford

Thames Trains had indicated several years ago that they were proposing to operate a service between Oxford and London every 15 minutes. A lack of capacity on the line into Paddington and in the Oxford area meant that this has yet to materialise.

It is unlikely that in the current rail environment this will be achievable. The SRA has indicated that they are looking to maximise capacity and one way of doing so is to run longer trains at a lesser frequency. It may be appropriate for Oxford to have a half-hourly fast service to London, with intermediate stations served by local stopping services.

Parish Support: Hook Norton; Wallingford (both support the option for a fast half hourly service)

Recommended Change(s): Members are invited to consider the County Council priorities for the development of train services between Oxford and London.

Four trains each hour between Oxford and Paddington

Likelihood of Progress 03/04:

LOW
Staff Resource 03/04:

LOW
OCC Financial Impact:

LOW
Recommended Priority

for work 03/04:

LOW

A half hourly service with reduced journey times using newer rolling stock

Likelihood of Progress 03/04:

MEDIUM
Staff Resource 03/04:

LOW
OCC Financial Impact:

LOW
Recommended Priority

for work 03/04:

MEDIUM

Ref:
C/43/SERV

Title:
Improvements in capacity through Oxfordshire

The Council would like to see a firm commitment from the rail industry to investigate, and implement, solutions that will overcome the operational constraints imposed by a lack of track capacity between Paddington, Didcot and Oxford

Parish Support: NONE

Recommended Change(s): NONE 



Likelihood of Progress 03/04:

LOW
Staff Resource 03/04:

MEDIUM
OCC Financial Impact:

LOW
Recommended Priority for work 03/04:

HIGH

Ref:
C/44/STNS

Title:
Improved Station Facilities

There is a desire to see facilities at stations improved. Stations should present an attractive, well-maintained and litter free environment and, where appropriate, should provide clean, modern and well-maintained toilet facilities. Telephones and Help points should be provided at all stations.

Parish Support: 

Recommended Change(s): NONE 



Likelihood of Progress 03/04:

MEDIUM
Staff Resource 03/04:

HIGH
OCC Financial Impact:

MEDIUM
Recommended Priority

for work 03/04:

MEDIUM

Ref:
C/45/STNS

Title:
Cycle and Pedestrian Access to Rail Stations

Cyclists need safe direct approaches and good secure storage (including lockers at main stations), and simplification of the rules governing carriage of cycles. Pedestrians need direct, safe routes allowing them to enter the station without detour from (if necessary) several directions

Parish Support: Brightwell-cum-Sotwell

Recommended Change(s): NONE 



Likelihood of Progress 03/04:

MEDIUM
Staff Resource 03/04:

MEDIUM
OCC Financial Impact:

MEDIUM
Recommended Priority

for work 03/04:

MEDIUM

Ref:
C/46/STNS

Title:
Secure Cycle Provision at Stations

Better facilities are required for people arriving at the station by cycle. There should be secure cycle storage facilities at stations.

Parish Support: Bodicote; Radley

Recommended Change(s): NONE 



Likelihood of Progress 03/04:

HIGH
Staff Resource 03/04:

MEDIUM
OCC Financial Impact:

MEDIUM
Recommended Priority for work 03/04:

HIGH

Ref:
C/47/STNS

Title:
Safer Stations ' Kitemark' Standard

Station operators should strive to achieve Safer Stations recognition.

Parish Support: Charlton on Otmoor

Recommended Change(s): NONE 



Likelihood of Progress 03/04:

MEDIUM
Staff Resource

03/04:

LOW
OCC Financial

Impact:

MEDIIUM
Recommended Priority

for work 03/04:

LOW

Ref:
C/48/STNS

Title:
Improved Access to Stations for Disabled People

The Council would like to see station operators fulfil their obligations under the Disability Discrimination Act 1995 and apply the requirements contained in the SRA Code of Practice “Train and Station Services for Disabled People”.

Parish Support: Radley; Wheatley

Recommended Change(s): NONE 



Likelihood of Progress 03/04:

MEDIUM
Staff Resource 03/04:

LOW
OCC Financial Impact:

MEDIUM
Recommended Priority for work 03/04:

MEDIUM

Ref:
C/49/STNS

Title:
Improvements to Information at Stations

There should be an improvement to information at stations, including the provision of local maps, up-to-date timetables and fares information. Details of local bus services and taxi operators should also be provided. 

Parish Support: Little Tew; Woodstock

Recommended Change(s): NONE 



Likelihood of Progress 03/04:

MEDIUM
Staff Resource 03/04:

MEDIUM
OCC Financial Impact:

LOW
Recommended Priority for work 03/04:

MEDIUM

Ref:
C/50/STNS

Title:
Real-time Information at Stations

Information provided on the platform to inform intending passengers of train services needs to be clear, concise and most important, accurate

Parish Support: Brightwell-cum-Sotwell

Recommended Change(s): NONE 



Likelihood of Progress 03/04:

MEDIUM
Staff Resource 03/04:

LOW
OCC Financial Impact:

LOW
Recommended Priority for work 03/04:

MEDIUM

Ref:
C/51/STNS

Title:
Station Staff

Stations should be staffed at times when trains are running, and especially during the evening to deter vandalism and improve the perception of personal security.

Parish Support: NONE

Recommended Change(s): NONE 



Likelihood of Progress 03/04:

LOW
Staff Resource 03/04:

LOW
OCC Financial Impact:

LOW
Recommended Priority for work 03/04:

LOW

Ref:
C/52/STNS

Title:
Car Parking at Stations

Station operators should provide increased car parking at stations, wherever justified by demand and where feasible without significant environmental disbenefit. Station operators should recognise that in rural areas more people will travel to the station by car where there is no efficient and affordable public transport. Car parking should be secure and reasonably priced to cater for both peak and off-peak users.

Parish Support: Bodicote; Cropredy; Henley

Recommended Change(s): NONE 



Likelihood of Progress 03/04:

MEDIUM
Staff Resource 03/04:

LOW
OCC Financial Impact:

LOW
Recommended Priority

for work 03/04:

MEDIUM

