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ANNEX 4(c)

Review of Charges – Library Service
1. A major change is proposed for dealing with the late return of audio visual items.  Currently such items returned late are charged for per whole week hire charge (regardless of whether they are returned after even 1 day late).  The maximum charges are also set unrealistically high (being historically tied in to the maximum length of time that book overdue charges accrue). This has led to public dissatisfaction and customers (either through choice or being in default for non-payment of monies owed) no longer using either the book or audio visual lending services. Details of the proposed new charges are shown in Annex 4(a), Section 2. Libraries.
2. The reduced take-up of services impacts on the Service’s overall issues and levels of income. It is therefore proposed that the new lower maximum charges for the late return of audio visual items are applied retrospectively. The Library Service will contact as many individuals as possible about the change in policy in order to encourage increased take-up of its services.

3. The following minor amendments are proposed:
a. Exemption from book reservation charges to be extended to people with disabilities, bringing into line with the current exemption for audio book reservations (thus enabling the free reservation of books in large print).
b. An increase to the hire charge for Band 1 audio book cassettes and CDs from 40p to 50p (to facilitate the proposed daily late return charges above)

c. A decrease to the hire charge for language packs from £1 to 75p (to encourage take up and bring this into line with the 75p charge for band 2 audio books)

Implementation of revised fees and charges

4. For all the amendments to charges proposed above, the Library Service is seeking Cabinet approval to implement the changes as soon as possible in the New Year.

Concessions on library fees and charges
5. For good customer service reasons the concessions agreed for the library service in previous years have been more extensive than those identified by the corporate policy. For example concessions are offered to under 18s and to all those with disabilities whether they are employed or not. This remains the case, although it is recommended that library concessions are reviewed alongside any review of the corporate concessions policy.

6. With regard to concessions, some confusion has previously arisen due to the same groups of people being described in different ways (‘chronically sick and disabled people’ and ‘people with disabilities’). This has been tidied up in the latest version of the charges pro forma. In addition, a simplified table showing the main concessions and exemptions per user group has also been drawn up.  This follows. 
Review of Charges – Library Service – Concessions Matrix

	
	Photocopying Charges
	Charges for Overdue Books
	Reservation Charges – books and audio books
	Reservation Charges - other audio visual items
	Charges for audio visual hire services

	Under 5’s
	
	Exempt
	Exempt
	Concessions
	

	Under 18’s
	
	Concessions
	Exempt
	Concessions
	

	Children in Public Care & Foster Carers
	
	Exempt
	Exempt
	Concessions
	Exempt for audio books only

	Childminders
	
	Exempt
	
	
	

	People with disabilities
	Exempt
	Exempt
	Exempt #
	Concessions
	Exempt (except for DVDs in highest price band)

	Housebound
	Exempt
	Exempt
	Exempt
	Exempt
	Exempt

	Unemployed
	
	
	Concessions
	
	

	
	
	Exempt if borrowed from a mobile library
	
	
	


# for audio book reservations only, but proposal to extend to book reservations (especially for large print books)
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