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ltem 13. Effective Communication with Parents of Children with Special
Educational Needs (SEN) Scrutiny Review

Cabinet Member: Schools Improvement and Children, Young People &
Families

Clir Michael Waine’s recommendations in response to Children’s Services
Scrutiny Committee 2007 on ‘Effective Communication with Parents of
Children with Special Educational Needs’.

a)

b)

d)

ei)

eii)

Agree to:

- ensure that information to parents/carers is written in plain English,
avoid acronyms and abbreviations;

- provide a summary, in plain English, where complex legal
information is given;

- further improve the sign posting of relevant staff to support
parents/carers with the information they require, thus reducing the
number of times that parents are passed on to other staff.

Note: There is already a central point of contact for all pupils with
statements (the 2,300 children with the most severe needs). There are
almost 14,000 children in total with SEN..

Agree to ensure that Oxfordshire Parent Partnership highlights their
impartiality on all publications. It is a statutory duty for the Local
Authority to provide this service therefore the logo must be included:
however, it does not need to be large.

Agree to review, within one year, how the lead professional role is
impacting on children with SEN.

Note: There is research underway on the impact of the Common
Assessment Framework/Team Around the Child and the lead
professional as part of the new locality working. Children with SEN will
be included.

Agree to use all avenues to ensure that parents/carers have knowledge
and access to information on respite services.

Note: The focus for the Scrutiny Review was communication. The level
of respite provision was not fully investigated.

Agree to ensure that current revisions of “Your Child and You’ and the
SEN Handbook are in formats that enable information to be extracted
and customised by schools and professionals for individual families
needs.

Agree to reinforce that all professionals should ensure that parents and
carers of children with special educational needs fully understand
information and advice that is provided to them.
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