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PROPOSED AMENDMENTS TO PARKING RESTRICTIONS – 
HENLEY TOWN CENTRE 

 
Report by Deputy Director of Environment & Economy (Commercial) 

 

Introduction 
 

1. This report presents objections received from a consultation to amend existing 
parking restrictions and introduce new restrictions in various locations in 
Henley Town Centre. 
 

Background 
 
 

2. The proposals covered in this report have come forward for a number of 
different reasons. Firstly, following the clarification of the legal status of the 
road outside 92-102 Bell Street Council officers have been in discussion with 
Henley Town Council and others regarding the introduction of appropriate 
restrictions to manage parking at that location. There have also been 
concerns expressed about the use of the two sections of carriageway outside 
11 Northfield End and 15-23 Northfield End. Separately, residents of Albert 
Road have approached the County Council seeking ways to provide more 
parking in that street for residents permit holders and finally there have been 
requests from local businesses to introduce restrictions on the use of the 
layby on Reading Road (near the Station Road junction). 
 

3. To address the various issues described above the proposals comprise the 
following elements:- 

a. rationalising the parking in Northfield End  (north of King‟s Road) to 
create Resident Permit Holders only places and two 20-minute parking 
places in front of the shop; 

b. provision of parking restrictions in the section of highway outside 11 
Northfield End, which will allow some evening/Sunday parking; 

c. creation of Resident Permit Holders only parking in the section of Bell 
Street outside Nos. 94-102, with associated double yellow lines (No 
Waiting at any time); 

d. adjustment of the location of the Pay & Display bays outside Rupert 
House School and an adjacent length of No Waiting 8am-6pm Monday-
Saturday for the school‟s use; 

e. conversion of some double yellow lines to “No Waiting 8am-6pm 
Monday-Saturday” on Bell Street (near Adam Court) to allow 
evening/Sunday parking; 

f. clarification the arrangements in the layby on Reading Road (south of 
Station Road) by creating a formal loading bay (10 mins max. stay); 
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g. creation of additional Residents Permit Holders only parking in Albert 
Road by changing the existing Pay & Display parking and also by 
having 11 individual bays on the west side of the road partly on the 
footway. 

 
These proposals are shown in the plans at Annex 1. 
 

Consultation 

 
4. Formal consultation on the proposals was carried out in April 2015. A public 

notice was advertised in the Henley Standard and displayed for public view 
(along with full consultation documents) at County Hall and Henley Library. 
Full details were posted on the Council‟s Consultation web pages and sent to 
Henley Town Council and the local County Councillor.  

 
5. A total of 23 responses were received which are summarised in Annex 2 

(copies of all consultation responses are available for inspection in the 
Members‟ Resource Centre).  
 

6. Henley Town Council have welcomed the consultation but are concerned 
about the inconsistency between 20-minute parking bays and 10-minute 
loading bays; they also wish to see bollards installed in front of 92-102 Bell 
Street (to protect the footway), and the restoration of the Georgian paving 
here.  
 

7. There have been 8 responses specifically relating to the proposals for 
Northfield End (north of King‟s Road).  A number, including from the owner of 
the shop and a petition from customers, are concerned about the possible 
effect of the proposals on the Northfield End Stores. Others object to any 
change to the current parking layout in front of Nos. 15-17 Northfield End; the 
introduction of a one-way from King‟s Road and are concerned that the 
parking restrictions other than the residents parking bays (which are enforced 
by Henley Town Council) will not receive adequate enforcement from the 
Police. 
 

8. The proposals for changes to parking on the east side of Bell Street have 
received 6 responses, including from the Chair of Governors of Rupert House 
School.  These are generally in support of the proposals but raise a number of 
detailed matters including installation of bollards to protect the footway and 
adjustment of the existing disabled bay to allow more general parking. The 
proposal for a section of single yellow lines outside Rupert House School 
received some criticism from residents believing that this will be misused by 
the school staff. 
 

9. The proposals for single yellow lines in part of the road outside 11 Northfield 
End received a number of comments with some suggesting that the width of 
the carriageway means that no parking should be allowed, with others 
suggesting that the parking should be allowed at all times (perhaps with the 
road being closed off to through traffic). 
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10. Two responses have been received regarding the proposal to allow some 
evening parking on Bell Street near Adam Court. The principle issue for 
respondents is that the area is already subject to a lot of illegal parking and 
this will only increase if the proposals proceed. This parking leads to 
congestion, pollution and access difficulties for off-street parking. 
 

11. The proposals for regulating the use of the layby on Reading Road are 
supported by the two businesses that responded to the consultation. 
 

12. One of the two respondents to the Albert Road proposals is objecting to the 
plan to formalise footway parking on the west side as they feel that this will 
impede emergency services, make access for residents more difficult when 
walking along the road, cause particular problems for the disabled and lead to 
an increase in traffic as permit holders from other areas search for space.  

 
Response 
 

13.  Detailed responses to the individual points raised by objectors and 
commenters are set out in Annex 2. It is suggested that the proposals should 
proceed as advertised with the following amendments 

a. that the proposed one-way along 15-17 Northfield End should not be 
introduced at this time but the situation be kept under review; 

b. that if, during implementation, there is opportunity to extend the length 
of the parking bay outside 92-102 Bell Street this will be done;  

c. that the parking layout on Bell Street near Rupert House School be 
adjusted to relocate the Disabled bay and thus increase the amount of 
Pay & Display parking  

 

How the Project supports LTP3 Objectives 
 

14. The proposals would help reduce the risk of accidents and improve road 
safety 

 

 Financial and Staff Implications (including Revenue) 
 

15. The costs of the changes described in this report will be met from the 
highways maintenance budget.   

 
 

RECOMMENDATION 
 

The Cabinet Member for the Environment is RECOMMENDED to approve 
the proposals as advertised and amended as set out in paragraph 13 of 
the report. 
 
 

MARK KEMP 
Deputy Director of Environment & Economy (Commercial) 
 
Background papers:  Letters of objection  
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ANNEX 2 
 

RESPONDENT COMMENT RESPONSE 

Henley Town 
Council 

In its discussions about the proposal attention 
was drawn to the following issues: 

 that the council welcomes this consultation;  

 inconsistency across the town on the 
proposed waiting limits which were either 
20 minutes or 10 minutes; 

 

 bollards should be installed in front of 92-
102 Bell Street to prevent cars driving 
across the pavement; 

 the opportunity be taken to reinstate the 
Georgian Paving in Bell Street; 

 regularisation of the parking places in front 
of the Northfield End shop is a good idea as 
the current situation presents a danger for 
parents with children especially buggies 

 the committee is sympathetic to the needs 
of the business. 

 
 
Noted 
Currently within Henley there are Loading Bays with a maximum 
stay of 10 minutes and Parking Bays with a maximum stay of 20 
minutes. These proposals do not change that, but if this is felt to be 
confusing the matter could be addressed in the future. 
The provision of bollards can be considered if the proposals are 
approved and subject to suitable funds being available. 
 
This could be considered if a source of funding becomes available 
in the future 
 
Noted 
 
 
Noted 
 

Town Councillor 
David Sylvester 
on behalf of the 
owner of 
Northfield End 
Stores, 
Northfield End  

Shop owner has four requirements:- 
1. Two parking spaces for staff cars as 
commuting journeys are very long. For this he 
requires the assurance of two parking permits. 
2. The area shown as „Keep Clear‟ to be 
available for customers‟ cars which make up 
much of his trade. He points out that this has 
by long tradition been available for the shop‟s 
customers and is a vital conduit for trade. 
3. The continued ability for delivery vans to 
park alongside the frontage for short periods. 

1. The purpose of the Henley Residents Parking Scheme is to 
prioritise the limited parking available so that residents are given 
priority over other car users such as commuters and shoppers. 
Currently there is no provision for businesses to purchase permits 
for their staff although this could be considered in the future. 
2. The purpose of the Keep Clear area is to allow vehicles which 
have turned off King‟s Road and driven past Nos 15-17 Northfield 
End to leave the area without having to reverse back out onto 
King‟s Road. The alternative would be to remove more parking 
from the area to create space to turn around. The 20-minute 
parking spaces are specifically intended to provide space for shop 
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4. The clearance of the untidy trees and shrubs 
adjacent to the phone box. 

customers. The current practice of customers double-parking will 
not be affected 
3. Delivery vehicles will be able to load/unload in the Keep Clear 
area as long as they are not creating an obstruction – or move 
when required. 
4. This is not a matter for the County Council as the area is 
maintained by Henley Town Council. 

Petition of 
customers of 
Northfield End 
Stores 

The Petition (signed by approx. 12 individuals) 
notes that some changes to the parking 
arrangements in the vicinity of the shop is 
proposed. The Petitioners state that they 
believe the proposals may prejudice the 
continued operation of the business which they 
view in an important part of Northfield End life 
and are opposed to any moves that make the 
operation of the Stores any harder than it has 
been in the past 

The proposals have been designed to balance the competing 
needs of this area – the 20-minute parking bays in particular will 
provide clear places for shop customers to park and the Keep 
Clear area could be used for loading/unloading. In addition the 
current practice of customers double-parking will not be affected. 

Resident of 
Northfield End 

Is disabled and needs to be able to park near 
home. 
Asks whether any work will be done to smooth 
the area to make it easier to park on. 

This resident could apply for a Disabled Parking Place which, if 
approved, would resolve his concerns. 
There are no plans to carry out any works (other than signs & lines) 
as part of this scheme. 

Resident of 
Northfield End 
 

Objects to the proposals for Northfield End. 
The current system, which has no signs and no 
yellow lines works and has worked for years.  
Sees no evidence in the plans that the 
proposals would be as good or better than 
what is there at the moment – believes in their 
current form they would be worse. 
Considers that the imposition of a one way 
passage way past the houses in Northfield End 
nearest Kings Road would create a very 
dangerous, potentially fatal rat run. At the 

The current arrangements are based on a previous assumption 
that the area is not public highway. Having established that it does 
form part of the highway the County Council is seeking to introduce 
minor changes to reflect the status of the road.  
 
 
The section of Northfield End in front of Nos 15-17 is unlikely to 
become a rat run as its entrance off King‟s Road is so close to the 
mini-roundabout that any time saving would be lost in negotiating 
around parked cars and then waiting to re-join the traffic on A4130. 
However in the light of these comments it is proposed that the 
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moment the width of the pavement and the 
way the cars are parked means that there is no 
likelihood of a rat run, there is just not room for 
other cars to use the passage.  The fact that 
access to this passage is from both ends acts 
as a deterrent to any speeding and ensures 
that everyone manoeuvres carefully. However, 
if the cars were to be parked nose to tail and 
the passage way marked by double yellow 
lines and with arrows denoting one way traffic 
this would give a kind of presumed permission 
for people to treat the passage as road. The 
passage however would be very narrow, so 
narrow that it would encourage driving on the 
pavement. 
Concerned that the proposed 20-minute 
spaces would encourage people to park and 
walk into town rather than sing the local shop 
which would lose trade as customers would not 
be able to park. Concerned that current 
practice of people visiting the shop double-
parking near to the main road would be 
stopped, thus reducing custom for the shop. 

introduction of one-way does not proceed and the situation kept 
under review. 
 
 
 
 
 
 
 
 
 
 
 
 
 
The suggestion that the 20-minute bays could be used by those 
wanting to visit areas other than Northfield End – and thus result in 
a loss of parking for the local shop – is noted. This was not the 
intention and it might therefore be appropriate to reduce the 
maximum stay to 10 minutes. 
The current practice of customers double-parking will not be 
affected 
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Two residents of 
Northfield End 
 

Requests that there be no change to the 
current parking arrangements in front of 15-17 
Northfield End, as the proposals will reduce the 
amount of parking and encourage traffic to use 
the area as a cut-through onto A4130. This will 
be a danger to any elderly people or young 
children walking along the footway or visiting 
the shop as drivers will use the footway to 
drive on. 

The current arrangements are based on a previous assumption 
that the area is not public highway. Having established that it does 
form part of the highway the County Council is seeking to introduce 
minor changes to reflect the status of the road. 

A resident of 
Northfield End 
 

Requests that there be no change to the 
current parking arrangements in front of 15-17 
Northfield End, as the proposals will reduce the 
amount of parking and encourage traffic to use 
the area as a cut-through onto A4130. This will 
be a danger to any elderly people or young 
children walking along the footway or visiting 
the shop as drivers will use the footway to 
drive on. 
Concerned that neither the Keep Clear area 
nor the 20-minute parking bays will be 
enforced as they will rely on Police rather than 
Town Council enforcement staff. 

The current arrangements are based on a previous assumption 
that the area is not public highway. Having established that it does 
form part of the highway the County Council is seeking to introduce 
minor changes to reflect the status of the road. 
 
 
 
 
 
The issue of different levels of enforcement between Thames 
Valley Police and Henley Town Council is noted. The County 
Council will continue to work with District and Town Councils to 
explore extending Civil Parking Enforcement into South 
Oxfordshire which will remove such anomalies. 

Two residents of 
Bell Street 

Support the introduction of the scheme 
believing it is vital that individual residents are 
not allowed to get away with „claiming‟ public 
parking spaces as their own, as is currently the 
case in part of Northfield End, thus depriving 
the community of a public amenity. Believe the 
proposed residents parking scheme is a fair 
suggestion to all. 

Noted 
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Pleased to see that consideration has been 
given to the needs of the small shop re. 20 
minutes waiting time; this is an important 
amenity both to the locality and to passing 
trade, especially with the postbox situated 
there as well.  
 

Resident of    
Northfield End  
 
 

This friendly corner of Henley includes a small 
independent general store much appreciated 
and used by locals and visitors. The present 
informal situation, of co-operative parking and 
shop use, works very well as it stands. 
Principle objection is to the creation of the one-
way along the front of Nos. 15-19 Northfield 
End which will necessitate removing a tree, 
could lead to unscrupulous drivers cutting 
through from Kings Road to avoid the 
roundabout, and would present a hazard to the 
various users of the pavement there, families 
with buggies, children with bicycles etc. 
Doesn‟t really object to the introduction of the 
residents parking spaces but rather to the 20-
minute spaces which are unnecessarily long 
given the time most customers spend in the 
shop. 
Is unclear how in the proposed layout the shop 
will have deliveries and the postbox be 
emptied. 

The current arrangements are based on a previous assumption 
that the area is not public highway. Having established that it does 
form part of the highway the County Council is seeking to introduce 
minor changes to reflect the status of the road.  
 
The section of Northfield End in front of Nos 15-17 is unlikely to 
become a rat run as its entrance off King‟s Road is so close to the 
mini-roundabout that  any time saving would be lost in negotiating 
around parked cars and then waiting to re-join the traffic on A4130. 
 
 
 
 
The suggestion that the 20-minute parking limit is to long is noted – 
it may be appropriate to consider reducing the maximum stay to 10 
minutes. 
 
 
Delivery vehicles and Royal Mail will be able to use the Keep Clear 
area as long as they are not creating an obstruction – or move 
when required. 

Resident of 
Northfield End  
 

With regard to the proposed changes to 
parking outside Nos. 82-90 Bell Street would 
like to suggest that the disabled parking space 
be moved from outside 86 Bell Street to the 

It is understood that the resident for whom the Disabled bay was 
installed no longer qualifies for it; subject to local consultation to 
establish if there are other disabled people who could use the bay 
it will be relocated as suggested or removed completely. If it is 
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end of the line of permitted parking, i.e. outside 
No: 82 Bell Street as this will be easier for 
disabled drivers rather than having to 
manoeuvre between two parked cars. This 
would then allow an extra parking space to be 
created between Nos. 86 and 90 Bell Street - 
resident parking in this area of so few garages 
is a constant problem, and even one extra car 
parking space is to be encouraged. 
With regard to the proposed changes outside 
No 11 Northfield End (Northfield House), since 
it has been established that the road outside is 
public highway, cars have been using it for 
parking 24 hours. Given that parking in this 
area is just so difficult, requests that the 
parking should be for 24 hours not just in the 
evenings. 
Understands that it was agreed at the Henley 
TAC meeting that the existing Pay and Display 
car parking spaces in King‟ s Road would 
become Residents Permit Parking only.   

removed it will allow the residents parking bay to be expanded. 
 
 
 
 
 
 
 
 
The need to increase parking for residents in this part of Henley is 
recognised. However the carriageway here is not considered to be 
wide enough to ensure that traffic could pass parked vehicles 
without mounting the footway. By only allowing this to happen in 
the evenings and on Sunday, when pedestrian and traffic flows are 
generally lower, reduces the risk. 
 
 
The conversion of these Pay & Display spaces did not form part of 
this formal consultation but will be brought forward separately at 
the next available opportunity 
 

Resident of Bell 
Lane.  
 

Concerned that the introduction of double 
yellow lines outside Nos. 94-102 Bell Street will 
encourage drivers to park in Bell Lane (which 
has no restrictions) instead. Requests that Bell 
Lane also becomes Residents Parking permits 
only or has full and clear signs stating it is 
private road No Parking etc. 
Concerned where visitors will park once the 
changes to Bell Street occur. 

As Bell Lane is a private road it is for the residents/owners of that 
road to take any action they deem appropriate to manage the 
parking for residents and their visitors. 
 

Resident of Bell 
Street 

Requests that the new residents parking bays 
being proposed are marked to show individual 

Dividing long parking bays into individual spaces is not 
recommended as it does not give flexibility for cars of different 
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 bays to ensure that uncooperative users do not 
leave large but unusable gaps between 
vehicles. 
Suggests that the introduction of yellow lines in 
front of Rupert House School should enable 
extra residents parking to be provided opposite 
Nos. 94-102. 
Is very concerned that the parking outside Nos. 
63-71 Bell Street which is to be relaxed to 
allow parking in the evening should have 
rigorous daytime enforcement to keep the road 
clear. 
Wants to ensure that the conversion of Pay & 
Display spaces in King‟s Road into Residents 
Permit Parking only (as agreed at the Henley 
TAC meeting) proceeds. 
 

sizes to park most efficiently. 
 
 
If, during implementation of the proposals, it seems possible to 
extend the parking bay then this will be done, recognising the high 
demand for parking in this area. 
 
These proposals do not anticipate any change to the level of 
parking enforcement. The daytime restriction will remain „No 
Waiting‟ which will be clearly signed.  
 
 
The conversion of these Pay & Display spaces did not form part of 
this formal consultation but will be brought forward separately at 
the next available opportunity 

Two residents of 
Bell Street 
 
 

Support the proposals in general but would like 
to see the new residents parking area outside 
Nos. 94-102 marked as individual spaces 
rather than a single long bay. Would also like 
to ensure that the bay is made as long as 
possible given the No waiting restrictions 
proposed outside Rodney House School. 
Do not believe the proposals to allow parking 
in the section of road outside 11 Northfield End 
can work given that existing parking requires 
passing vehicles to mount the kerb to get past. 
Suggests the road be barriered off part way 
along its length with a residents‟ only bay at 
each end. 
Supports the regularisation of parking in 

Dividing long parking bays into individual spaces is not 
recommended as it does not give flexibility for cars of different 
sizes to park most efficiently.  If, during implementation of the 
proposals, it seems possible to extend the parking bay then this will 
be done, recognising the high demand for parking in this area. 
 
 
The carriageway here is not considered to be wide enough to 
ensure that traffic could pass parked vehicles without mounting the 
footway, but by only allowing this to happen in the evenings and on 
Sunday, when pedestrian and traffic flows are generally lower, 
reduces the risk whilst providing some additional overnight parking 
for residents. 
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Northfield End as it is most important that 
individual residents are not allowed to get 
away with „claiming‟ public parking spaces as 
their own. Concerned that the effect of the 
proposals – including the provision of short-
stay parking for the shop (which is supported) 
– will mean a reduction in the amount of 
parking for residents. This, along with changes 
elsewhere, adds up to a loss of around 10 
residents‟ spaces which should be 
accommodated elsewhere, especially as the 
demand for parking is growing. 

Noted 
 

Resident of Bell 
Street 
 

Agrees with the main body of changes in Bell 
Street but has major concerns that the 
proposal to reconfigure the pay and display 
bays outside Rupert House school to create a 
section of „No waiting 8am - 6pm Monday Sat‟, 
will mean that in real terms the residents of Bell 
Street will effectively lose 3 spaces. This area 
will be open to exploitation as there are no 
traffic wardens in Henley with the power to 
ticket offenders on yellow lines other than the 
Police. Consider that what is required is more 
residents parking spaces during the day, not 
less. If this area were residents only it could be 
enforced by the Henley Traffic Wardens.  
Suggests that the area outside No.11 
Northfield End which is also proposed as „No 
waiting 8am - 6pm Monday Sat‟ be allocated 
as permanent residents parking. Instead of a 
single yellow line, two legitimate spaces could 
be created and this would help a great deal. 

The proposals for the area outside Rodney House School are 
designed to balance a number of competing needs. The daytime 
parking restriction will allow servicing and deliveries to the school 
and enable residents and others to legally park overnight and on 
Sundays. 
 
 
 
 
 
 
 
 
 
The carriageway here is not considered to be wide enough to 
ensure that traffic could pass parked vehicles without mounting the 
footway, but by only allowing this to happen in the evenings and on 
Sunday, when pedestrian and traffic flows are generally lower, 
reduces the risk whilst providing some additional overnight parking 
for residents. 



CMDE5 
 

 
 

Two residents of 
Bell Street 

Agree whole heartedly with all of the proposals 
for the new parking arrangements on Bell 
Street but requests the provision of bollards at 
the Bell Street/Bell Lane junction to prevent 
damage from large vehicles. If the proposals 
proceed, would also wish to see some suitable 
bollards installed along the footway in front of 
Nos. 94-102 to protect it and the pedestrians 
that use it. 

The provision of bollards can be considered if the proposals are 
approved and subject to suitable funds being available. 
 

Resident of Bell 
Street 
 

Requests that the proposal agreed at the 
Henley TAC meeting to convert the King‟s 
Road Pay & Display spaces into Residents 
Parking only should be proceeded with as 
soon as possible. 

The conversion of these Pay & Display spaces did not form part of 
this formal consultation but will be brought forward separately at 
the next available opportunity 
 

Resident of New 
Street 
 
 

Requests that the proposed section of „No 
Waiting 8am-6pm‟ outside Rupert House 
School should instead be made „No Stopping‟ 
as is the case outside most schools. Believes 
that school staff and parents are likely to abuse 
this new arrangement and it would be much 
safer if it were No Stopping. The Highway 
should certainly not be used for staff parking 
as is currently the case. 
Requests that the area outside No. 11 
Northfield End should be No stopping along its 
full length as it is not possible to pass parked 
vehicles without riding the footpath. 
Notes that there will be around 12 parking 
spaces lost under the proposals and only 4 
gained, and so the proposal to convert King‟s 
Road Pay & Display parking into Residents 

The proposals for the area outside Rodney House School are 
designed to balance a number of competing needs. The daytime 
parking restriction will allow servicing and deliveries to the school 
and enable residents and others to legally park overnight and on 
Sundays. 
 
 
 
 
The carriageway here is not considered to be wide enough to 
ensure that traffic could pass parked vehicles without mounting the 
footway, but by only allowing this to happen in the evenings and on 
Sunday, when pedestrian and traffic flows are generally lower, 
reduces the risk whilst providing some additional overnight parking 
for residents. 
The conversion of these Pay & Display spaces did not form part of 
this formal consultation but will be brought forward separately at 
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only should proceed. the next available opportunity 

Resident of 
Northfield End 

Suggests that the Disabled space outside 86 
Bell Street be moved to the end of the parking 
area to make it easier to use and should make 
it possible to add in an extra Pay & Display 
space as well. 
 
Given that there are insufficient spaces for 
residents to park, suggests that the area 
outside No. 11 Northfield End should be 
available at all times, with minor adjustment to 
the green area if necessary. 
 
Requests that the proposals discussed at the 
Henley TAC to convert the King‟s Road Pay & 
Display parking into Residents only should 
proceed. 

It is understood that the resident for whom the Disabled bay was 
installed no longer qualifies for it; subject to local consultation to 
establish if there are other disabled people who could use the bay 
it will be relocated as suggested or removed completely. If it is 
removed it will allow the residents parking bay to be expanded. 
 
The carriageway here is not considered to be wide enough to 
ensure that traffic could pass parked vehicles without mounting the 
footway, but by only allowing this to happen in the evenings and on 
Sunday, when pedestrian and traffic flows are generally lower, 
reduces the risk whilst providing some additional overnight parking 
for residents. 
The conversion of these Pay & Display spaces did not form part of 
this formal consultation but will be brought forward separately at 
the next available opportunity 

Chair of 
Governors 
Rupert House 
School 
 

Confirms the School‟s support for the proposed 
changes. We are particularly pleased to see 
the proposal for the No-Waiting Area 8am-6pm 
Monday-Saturday for the School‟s use as this 
will improve the safety for children, parents, 
staff and other road users when children are 
being dropped off and collected and will also 
allow access for emergency vehicles. 
Would ask that the reference to the area being 
for the school‟s use be made clear in any 
signage at the site.  
 
The School would also like to reserve the right 
to apply for a Resident Permit.  
 

 Noted 
 
 
 
 
 
 
The area will not be designated for the school‟s use but the 
presence of the school‟s own signing will hopefully indicate to other 
road users the reason for the restrictions. 
 
 
Currently there is no provision for schools/businesses to purchase 
permits for their staff although this could be considered in the 
future. 
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 Two residents 
of Bell Street 
 

Object to the proposals to introduce evening 
parking on the section of Bell Street near 
Adam Court. There are already lots of illegal 
parking taking place which, when combined 
with the bus stop and access for Bell Court, 
causes a blind spot for entrance/exit to the 
private car park. As well as the illegal car 
parking/waiting there are numerous lorry 
deliveries each day again causing blind spots. 
The pollution caused by cars/vans/lorries 
leaving their vehicles unattended with engines 
running on both sides of the street is 
unacceptable 

These proposals do not anticipate any change to the level of 
parking enforcement. The daytime restriction will remain „No 
Waiting‟ which will be clearly signed. 

A Manning 
Insurance, 
Reading Road 
 

No objection to a parking restriction but feels 
that 10 minutes is unrealistic and would not 
give anyone time to make a purchase in any of 
the shops or particularly to have a haircut. 
Requests the time limit is changed from to 30 
minutes  

The intention of the restriction here is to provide a 
loading/unloading facility for the many small businesses in this part 
of Henley – it is not intended for parking as there are other 
opportunities nearby to park either free or in a Pay & Display 
space. 

Bluebells of 
Henley  
Reading Road 

Pleased to hear of your proposal for a loading 
bay restriction in the layby as the parking has 
become very difficult and quite dangerous.  
The restriction will give everyone a chance to 
pull up and use all the shops along this part of 
the Reading Road. 
In terms of safety this would be an excellent 
restriction. 

Noted 

Resident of 
Albert Road 

Concerned with the current situation whereby 
cars park illegally outside the house making it 
difficult to get out of the house. Suggests that 
the new parking bays be restricted to particular 
properties so residents can park outside their 

The proposals for Albert Road are designed to significantly reduce 
the level of illegal parking by formalising the current practice and 
requiring all vehicles that park to have a Residents permit which 
Henley Town Council staff can enforce. 
It is not legal to allocate any part of the public highway to an 
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own house. individual. 

Two residents of 
Albert Road 
 

As residents of the southern end of the road 
strongly oppose the introduction of the 
additional parking bays in the western side of 
Albert Road for a number of reasons:- 
1. Access for emergency services – have 
been advised that the width of a fire engine 
from wheel to wheel is at the very least 2.5m 
therefore substantially more space would be 
needed than that to allow free access. 
Question whether the space allowed between 
the proposed bays and existing parking will be 
sufficient given poor parking practices and 
varying vehicle widths. 
2. Access and Egress for Residents and 
Visitors – the new parking bays will legitimise 
the restriction of access along the pavement 
leading to pushchairs, wheelchairs, mobility 
scooters, young children, dogs etc. being 
forced into the road, especially if the east side 
pavement is blocked for some reason. In 
addition the proposed bays leave only a small 
gap between garden walls and parked vehicles 
which is insufficient for wheelchairs, pushchairs 
and shopping trolleys. 
3. Equality – the proposals appear to be in 
direct contravention of the Equality Act 2010, 
and we are staggered that a drivers' pressure 
group should take precedence over the rights 
to access of those that are less able, both 
current and future 
4. Vehicular movements – rather than 

 
 
 
 
The proposals are designed to significantly reduce the level of 
illegal parking by regularising the current practice of footway 
parking on the western footway and requiring all vehicles that park 
to have a Residents Permit. Whilst the proposed layout is below 
the ideal standard, at the narrowest point there should be over 
2.5m width between parked cars. Informal discussions with the Fire 
Service have taken place and they are confident that hey will 
continue to be able to access all the properties in Albert Road in an 
emergency situation. 
 
The proposals do legitimise the practice of parking on the footway 
but this is the only way to increase parking in the street which is the 
strong desire of many residents. The proposed layout provides 
gaps in the parking to allow access into properties but will mean 
that some residents will need to walk at least some distance along 
the carriageway - the road is a quiet cul-de-sac (approx. 150 m 
long)  
 
 
 
The proposed layout is a compromise between the competing 
demands for very limited space. All residents were sent the 
proposals as part of the consultation and none have raised any 
concerns about the effect it will have on their own mobility issues. 
 
 
It is accepted that this may occur, but the removal of the Pay & 
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reducing the level of traffic in the road (as 
suggested in the consultation letter) the 
proposals will lead to an increase as other 
local permit holders will be encouraged to drive 
down the road looking for an available bay. 
5. Other options – alternatives such as 
allowing some residents parking bays in one of 
the two nearby car parks should be 
considered, as should enhancing access to the 
car park in Goodall Close by extending the 
westerly back passages into it.  A further 
solution would be to restrict the number of 
residents permit badges sold to the number of 
residents permit bays within the town. 
 
Strongly agree with the proposal to remove the 
Pay & Display parking in Albert Road 

Display bays and the prevention of illegal parking on the western 
footway should ensure that the road will not attract the casual 
visitor to the area. 
 
 
This would be a matter for the Town and District Councils to 
consider as the car parks are their responsibility. 
 
 
 
Restricting the number of permits per household may be an issue 
to consider in the future but currently, over the whole area, there is 
not a severe problem. 
 
 
Noted 
 

 


