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Oxfordshire Supporting People Strategic Review of Community Alarm Services

Strategic Relevance of Supporting People Funded Services October 2005

Service Name
Service Number
Service Type
Service Capacity 
Comments
Scope for Remodeling

Oxford City Council
656
A Call Centre providing call centre response and Level 2 visiting response. 
321
This service serves the Oxford area. The Oxford Call Centre is ASAP Registered but not ASAP Accredited.

The SP funded service 656 is exclusively providing a Level 2 responsive service.

Oxford City Council Call Centre provides service to a large number of other services in Oxford City both Level 1 and Level 2;

Sheltered Schemes 789, Older person’s dwellings 535 and general needs 242. 

The visiting response provided to all services includes the use of the 3 assistive lifting aids available and using single members of staff in most cases. 

The call centre provides the call centre element of community alarm services for several other providers across Oxfordshire.
Yes – The service is working towards ASAP accreditation and this needs to be completed. 

Services to be provided in relation to services users assessed need at Level 1 or 2 as appropriate. Contract to be re-priced as necessary.



Cottsway Housing Association
693
Level 1/2 alarm services; dispersed alarms some hardwired. 

Oxford call centre used.


281
This service serves the West Oxfordshire District.  The service has moved some way towards providing more dispersed alarms and providing some level 2 responsive alarm services using Cottsway Scheme Officers to respond on a 24 hour basis.
Yes – The service to be remodeled to be completed to provide Level 1 and Level 2 alarm services with a visiting response. To provide alarms to service users in non-social as well as social housing based on assessed need. Contract to be re-priced as necessary.

The Vale Housing Association
735
Level 1 and level 2 alarm services; dispersed alarms.

Attendo Call Centre
184
This service provides Community Alarm services in The Vale of the White Horse District. The call centre used is ASAP registered and accredited. 

Where the service provides visiting response it is to both tenants with alarms and Non-tenants with alarms.

There is a provision of a free key safe with every level 2 alarm unit.

There are 5 assistive lifting aids available and double handed lifting is undertaken as necessary on a 24 hour basis. 
No – there is no need - this service fits level 1 and level 2 community alarm service models well.

Charter Community Housing
827
Level 1/2 alarm services; hardwired and dispersed alarms; use Oxford City Call Centre.
84
This service provides community alarm services in the Cherwell District. The service has been undergoing development since it became Charter Community Housing approximately 18 months ago. Assistive lifting units have recently been acquired; discussions are underway to consider ways in which a fully dispersed responsive service to social and non-social housing service users can be developed.
Yes – service to be remodeled to provide Level 1 and Level 2 alarm services. To include provision of dispersed alarms with a visiting response to service users in non-social as well as social housing based on assessed need. Contract to be re-priced as necessary.
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